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The Formation Motivation of Chinese Consumers’

Stereotype to Local Brands
ZHANG Yi, LU Fangjie
(Business School, Southwest University of Political Science & Law, Chongging 401120, China)

Abstract: The stereotype image to local brands is a typical social cognitive deviation in Chinese social
context, which is a great hindrance to cultivate self-owned brands. Clarifying the formation motivation of
stereotype to local brands will help lay a theoretical foundation for strategy study of reversing Country-of -
origin stereotype and elevating self-owned brand image. Due to the differences in the attributes of different
product fields, the motivations of consumers’ stereotype to local brands are not quite similar, and there may be
a cross between motivations, which lead to a more complicated psychological activity. Being unaware of
formation motivation of stereotype to local brands, it may be more effective to structure an exploratory research
through the grounded theory. A large number of news reports or social hot topics on stereotype to local brands
with enthusiastic comments or follow-up generate first-hand information for exploring the formation motivation
of stereotype to local brands. This article selects eight thematic forums, extracts 410 effective comments, and
explores 307 concepts through code analysis. On this basis, the paper summarizes it as 14 categories and 4
main categories according to the relationship and logical order between the concepts. Among them, the main
category “self-defense motivation” is composed of five categories: quality defense, security defense, technical
defense, standard defense and fake and shoddy defense; the main category “tool -oriented motivation” is
composed of three categories: adapting community, adapting government and adapting public opinion. The
main category “value expression motive” is composed of four categories: vainglory compassion, psychology of
worship foreign things, high -end consumption and consumption freedom. The main category “cognitive
motivation” is composed of two categories: cognitive cost and cognitive framework. The four motivations are not
acting at the same time on consumer's decision-making process for all products. In different product fields, for
the different requirements of consumers, the motivation types and power of influence of starting stereotype to
local brands differ in its role. On this basis, the author summarizes the core categories of all the main
categories and categories as “the motivation of stereotype to local brands”, thus forming the “integrated model
of formation motivation of stereotype to local brands”. Then, the paper uses the original words of the
audience’s follow -ups to briefly analyze the cognitive characteristics and the mechanism of the four
motivations. According to these findings, the following countermeasures are put forward: local enterprises
should develop and innovate to improve product quality, establish brand awareness, and gradually develop to
the high-end market; the governmental departments should strengthen market supervision, advocate rational
consumption, and take the lead in supporting domestic goods, the mass media should report more
achievements of local brands, provide a large number of anti-stereotype examples to correct the stereotype to
local brands, and make the information easy to access and be representative.

Key words: Chinese consumer; local brands; stereotype; self-owned brand image; motivations; grounded
theory; audience follow-up
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