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The Innovation of Community Service Supply Mechanism of Grass-
roots Party Organization

——A case study of J District of C City
CHEN Chaobing®, DAI Jiaxin*?
(1.School of Public Administration, Sichuan University, Chengdu 610064, China;
2. School of Public Affairs and Administration, Rutgers University, New Jersey 08854, USA)

Abstract: The change of the system and environment of grass-roots social governance in new period of
time has put forward new challenges to the grass-roots party organizations in playing the function of serving
the masses and it requires that the government should take the innovation of community service supply
mechanism as a breakthrough and strengthen the construction of grass -roots service -oriented party
organizations. According to the process of providing community service by the grass-roots society party
organization and combing with "governance™ elements required by the grass-roots society governance structure
and environment in new period of time at the same time, it is suggested to construct the frame of grass-roots
party organization innovating community service supply mechanism as follows: emphasizing on effective and
expressive acquisition mechanism of community service demand, community service decision making
mechanism with participation, consultation and response, community service supply realization mechanism
with cooperation, coordination and rule of law, and community service outcome evaluation mechanism with
participation and transparency. For the theoretical frame of grass -roots party organization innovating
community service supply mechanism above, the "five-full working method™ explored and summed up by the
grass-roots party organization in J district of C city during the practice of community service supply provides a
reasonable interpretation, gives the realistic support of the theoretical frame above and shows a positive value
in practice. Based on this, to promote the formation and the operation of the grass-roots party organization
innovating community service supply mechanism and further promote the construction process of grass-roots
service oriented party organizations, it is advisable to take the following realistic measures: optimizing the way
of setting up the grass -roots party organization, building “two -way interactive” acquisition channel of
community service needs, paying attention to the negotiation and balance of interests in the process of
community service decision making, clearing function division and cooperation between different service
providers, strengthening the legal protection of community service supply process, guaranteeing the subject
pluralism and process disclosure of community service outcome evaluation.

Key words: grass-root party organization; governance theory; community service; supply mechanism; “five-
full working method"
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