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The Public Service for Housing for “New Generation Migrant Workers”
under “Internet+” Era

—— Based on the analysis of RATER index of Z city
YAO Yi, LIU Yanghui
(School of humanities, Gansu Agricultural University, Lanzhou 730070, China)

Abstract: Occurring in the process of urbanization in China, "new generation migrant worker" is a
special group who makes great contributions to national economic development. Although its role in urban
development has been generally recognized, the recognition based on ideology level does not fundamentally
improve their difficult situation. They are the builders of city's high-rise buildings, but the irony is that there is
no effective solution for their housing problem. Today, more and more "new generation migrant workers™ stay
in the city and housing problem has become the focus of society, which can not be ignored. Taking Z city as an
example, this paper, first of all, gets to know the application of electronic products of the new generation
migrant workers. It is found that the application of mobile phones and computers in the "new generation
migrant workers" is common, which provides a realistic basis for the study of public service policy for housing.
The paper analyzes the housing situation of 192 new generation migrant workers in Z City by means of field
interviews and statistical analysis and carries out analysis through the five dimensions, i.e. reliability,
professionalism, tangibility, similarity and responsiveness through RATER index analysis. There are the
problems of credit misconduct of housing public service, low specialization degree, low service efficiency and
low service quality. It is suggested to establish the innovation idea of Internet + housing public service, use the
Internet + technology to provide hardware and technical supports in policy research of Z municipal government
housing public service, promote the concept change of Z municipal government, and ultimately promote the
efficiency of housing public service of Z municipal government.

Key words: urban migrant workers, new generation urban migrant workers; new urbanization; Internet +;
housing public service; RATER index

31



