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The Optimization of the Non-litigation Labor Dispute Settlement

Under the Background of Urbanization
WEI Qiong, YAN Jingjing
(School of Public Affairs & Law, Southwest Jiaotong University, Chengdu 611756, china)

Abstract: With the acceleration of urbanization development in China, the labor dispute has shown the
new features, such as the increase in the total amount of cases, a large number of parties involved, more and
more complex controversial contents and so on.These new features call for higher requirements to labor dispute
settlement mechanism, including the efficiency, the fairness of results and the professional quality of labor
dispute solvers. However, China's current labor dispute settlement mechanism was established in the non-
social context of urbanization. The legislative changes still cannot effectively deal with the current labor
dispute with the new features. The current labor dispute settlement mechanism of consultation mechanisms
cannot guarantee the voluntary and fairness of the settlement agreement; mediation mechanism cannot
guarantee the efficiency and fairness of the settlement agreement; the arbitration mechanism cannot guarantee
the efficiency and fairness of the arbitral award; the professional quality of the dispute resolution body cannot
guarantee a fair settlement of the dispute. To promote the sound development of urbanization, it is suggested to
strengthen the government's role as a third —-party mediation consultation, ensure the independence and
neutrality of the labor arbitration mechanism, distinguish the types of labor disputes and design special
collective labor dispute solution, straighten out the relationship between the different ways to solve the labor
dispute, and improve the professional quality of the dispute resolution body.

Key words: background of urbanization; labor dispute; non-litigation labor dispute settlement mechanism;
legislative optimization; consultation mechanism; mediation mechanism; arbitration mechanism.
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