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The Influence of Social Network of Middle Managers in
High-Star Hotels on Creativity

——The mediating effect of knowledge sharing
RUAN Wenqgi, LI Yongquan
(School of Tourism, Huagiao University, Quanzhou 362021, China)

Abstract: In the previous research on social network and creativity, researchers mainly started from the
perspective of employee to study the relationship of social network. And in high -star hotels, service
standardization has been advocating and general staff in the hotels do not have a strong creativity; the middle
management is the main innovation force of high-star hotel. Therefore, based on the research of the literature,
starting from the perspective of high -star hotel middle managers, the relationship among the middle
management social network, knowledge sharing and creativity is studied. Comprehensive design table is made
and questionnaires are issued to 13 different high-star hotels in Xiamen and Quanzhou and 276 samples are
collected. And with the help of SPSS 21.0, regression analysis is made to analyze the mechanism and effect of
social network on creativity and explore the role that knowledge sharing plays. The results show that: 1) high-
star Hotel middle managers' social network heterogeneity, social network connection strength, social network
centrality have positive effect on employee creativity. The difference of employees’ knowledge and experience
can bring in different information resources and cognitive perspectives, which can stimulate the creative
thinking of middle-level managers. The increasing interaction can bring in creative inspiration. 2) High-star
Hotel knowledge sharing has a positive effect on creativity. The sharing, transfer and exchange of knowledge is
the source and base of new knowledge of a hotel. Knowledge sharing is conducive to the creativity
improvement of the middle managers. 3) Knowledge sharing plays partial mediating effect in social network
and creativity of the high-star hotel middle-level managers. The knowledge sharing is the best channel for
knowledge transfer and is the most important link of knowledge management. The middle managers can access
to knowledge through knowledge sharing and integrate knowledge to improve creativity.

Key words: social network; knowledge sharing; creativity; middle managers; high -star hotel; intermediary
benefit
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