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The Impact of Information Richness on Consumer Online

Decision—making in Peripheral Route
DING Lili"?, Tang Hui', Zheng Haihong'
(1. School of Economics and Management, Shandong University of Science and Technology, Qingdao 266590;
2. School of Economics, Ocean University of China, Qingdao 266100, China)

Abstract: Statistical results of Tmall show that most of the edge clues can really affect one of the factors
of purchase decisions. Firstly, the information abundance of details, public welfare plan, invoice, certification
and product rating all have significant positive influence on consumer satisfaction. Secondly, the information
abundance of integral, returns and product rating all have negative relationship with risk perception. However,
the same peripheral information may not have obvious impact on another factor of purchase decisions. For
example, firstly, the information abundance of integral and seven days’ return have no significant impact on
consumers’ satisfaction. Secondly, the commodity’s details, public welfare plan and invoice also do not have
obvious influence on customers’ perception of risk. Thirdly, consumers’ decisions have not been apparently
affected by after—sales service, description, logistics and service. The research suggests that the peripheral
information has great potential to increase consumers’ purchase, but the information provided by the
merchants of Taobao still has some drawbacks, for instance, the details of commodity are imperfect, the buyer
comment system needs to be upgraded, and the support service function is unfocused. Optimization of seller’s
reputation and buyer comment system, more practical support service function both provide the online platform
and sellers online with a way of reducing consumers’ perception of risk and enhancing consumers’ satisfaction
through the peripheral route.

Key words: ELM Model; peripheral route; information richness; consumption satisfaction; risk perception
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