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The Improvement of Endowment Institution’s Service Capability under

the Perspective of Government Responsibility

Based on an investigation of D District of Y City in Sichuan Province
YANG Zhao, JIANG Shanhua, YUAN Quan
(School of Law, Sichuan University of Science & Engineering, Zigong 643000, China)

Abstract: With an increasingly bad situation of the pension problem, the institutional pension will
undoubtedly play an essential role in constructing the social endowment service system. According to the
investigation of endowment institutions in D district of Y city in Sichuan province, it is found that the local
government increases investment in the manpower, financial and material resources with the development of
geracomium and apartments for the aged. However, there are still some obvious problems in the pension
services. For example, the endowment institutions have different sizes but the whole level of service
capabilities is not high, the occupancy rate of private pension institutions is low, social integral effectiveness of
pension services should be improved, and the service infrastructure for the aged is relatively poor. And it is
also found that there are some key reasons for the insufficient service capabilities of endowment institutions.
First, there are lack of funds for institutional construction and development. The financial support of local
governments is not enough and the profitability of private pension institutions is not strong. Second, there are
lack of professional pension service personnel. The personnel fluidity in endowment institutions is greater, the
social recognition of pension service is not improved fundamentally and the professional quality of pension
services providers is not high enough, ete. Hence, local governments should undertake the due obligations for
the sake of enhancing the service capability of pension institutions. The local government should take an active
role in policy support, capital input, talent development and so on. Then, social pension service will find an
effective way for sustainable development.

Key words: endowment institution; service for the aged; government responsibility; service capability; care

of the elderly
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