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The Path and Prospect of Medical Social Work Intervention

——An empirical investigation based on severe patients of J hospital in H city
MA Mang, DENG Jinye
(School of Society and Politics, Anhui University, Hefei 230601, China)

Abstract: Medical social workers are independent of the medical and health care systems. Based on the
professional social work method, they both protect the legal rational interests of critically severe patients and
their families and help medical staff to complete basic medical behavior and build the bridge between the
doctor and patient to communicate effectively. Based on the observations and interviews to critically severe
patients and their families at A hospital cardiac surgical unit in H city, this paper expounds on the critically
severe patients need economic help and emotional and spiritual support of special needs. However, for these
needs, medical workers do not have enough time and effort to carry out. Medical social workers must follow the
principle of serving individuals. According to the different need of critically severe patients and their families,
they take specific intervention methods. Generally speaking, the integration of resources, mood dredge,
emotional support, open communication, preventing and tracking are the five basic ways of intervening the
critically severe patients. Specifically, integrating resources means medical social workers actively strive for
government assistance and social support and reduce the heavy economic pressure of critically severe patients
and their families. Mood dredge means the medical social workers provide psychological counseling and
counseling services according to the specific circumstances for critically severe patients and their families.
Emotional support refers to medical social worker can organize group activities for the families of critically
severe patients, guides them to have a positive view on present predicament. Unblocked communication can
provide the professional knowledge to the families of critically severe patients and help family members to
understand and support the medical workers and effective medical behavior. Based on the principles of
individuation, preventing and tracking can help a specific individual as per individual case, such as effective
review to medical activities for young critically severe patients etc.

Key words: medical social work; social worker; severe patient; social work intervention; group work; case

work
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