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The Interactive Mechanism of New Media and Tourist Gaze
ZHOU Xiaoqgin, MING Qingzhong, LIU Hongfang
(School of Tourism and Geographic Science, Yunnan Normal University, Kunming 650500, China)

Abstract: Both traditional media and new media have an effect on the development of tourism. The
developing speed and influence of new media emerging under the support of new technology are far more than
those of traditional media, and its leadership for tourist gaze has a more extensive and far —reaching
significance. Researches show that new media and "tourist gaze" keep a kind of mutual promotion and mutual
restriction of interactive relationship in essence: new media plays a leading role in "tourist gaze". Moreover,
tourist gaze is not fixed, tourists” pursuing of differentiation things and the tourism experience can react to
agenda setting of new media. This paper takes Wechat, an important new medium, as an example to interpret
the two—way interactive relationship of new media and tourist gaze, and discusses the interactive mechanism of
the both. Wechat influences tourist gaze mainly from five points: fixed —point, timeliness, contingency and
customization, and micro—content. Tourists gaze influences new media through convergence, time—efficiency,
diffusion, feedback, and richness. Based on the thought, four efficient measures should be adopted to solve the
problem of interaction of the two and keep its sustained and effective interaction, such as the crisis response
and recovery, local cultural characteristics maintenance, comprehensive consideration of gaze domain, and
sense balance of the virtual-real comparison.

Key words: new media; tourist gaze; interactive mechanism; Wechat; coping strategy
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