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Problems and Countermeasures of Service Oriented

Government Performance Evaluation
YANG Jun
(Party School of Guangxi Zhuang Autonomous Region Committee of CPC, Nanning 530021, China)

Abstract: The performance evaluation is the important tool to promote comprehensive management of
the work of the government, the inherent requirement to promote the work of the government and the reality
need to improve the work of the government. The quality evaluation on the work of the government needs not
only the public supervision and self reform and adjustment, but also more scientific, reasonable performance
evaluation. Only in this way can people promote the construction of service —oriented government and
continuously make new progress. Currently, in the performance assessment process of the local government,
people cannot correctly handle the current and long—term relationship, distinguish the order of priority, and
deal with correctly the relationship between GDP and good job. In the process of service oriented government
assessment, there are the problems of single main body, unscientific evaluation index, serious formalization,
lack of power and so on. Therefore, it is necessary to find countermeasures to solve the problem, establish
complete service —oriented government performance evaluation mechanism, perfect the service oriented
government performance evaluation index system construction, strengthen the service oriented government
performance evaluation implementation process, construct the dynamic mechanism evaluation of service type
government performance, and strengthen the use of service oriented government performance evaluation
results. Relevant people should get out of the inertial thinking, consider the problem from the State’s long—
term development perspective and the third party’s perspective, and achieve a scientific and rational
assessment.

Key words: service type government; performance evaluation; administrative decision; administrative
efficiency; public administration
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