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The Social Governance Model of Tourism Community

——DBased on the perspective of an innovative ecosystem
WANG Chao', WANG Zhizhang?
(1. School of Tourism Management,Guizhou University of Finance and Economics, Guiyang 550025, China;
2. School of Economics and Management, Southwest University, Beibei 400715, China)

Abstract: The innovative ecosystem of social governance of tourism community is a social building
project in which modern technology and originality view are used to promote social resource integration of
good governance of community to realize the multilateral interaction of each social body of tourism
development. Based on the way of thinking of constructing innovation ecosystem and from the four aspects of
principle, participants, content and tools, the paper guides to construct the system network of tourism
community social governance. This system network relies on the seven main bodies and their structure relation,
i.e. government, community residents and citizens groups, tourism enterprises and tourist groups, institutions of
higher education and independent department. Furthermore, under the support of inside and outside
community environment construction and information technology, this network can form a collaborative
governance interactive communication platform. Therefore, the social governance model of tourism community
is formed with four function systems: government service, community autonomy, auxiliary management and
information communication. Respectively, these systems embody four functions: government services of tourism
community autonomy, the environmental governance of three—way interaction monitoring, the social wisdom of
social organization and the information communication with the engagement of the social subjects.

Key words: tourism community; social governance; innovative ecosystem; governance model; system project
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