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F2-1 RPBEFEETAFIHNHEAXEFEEZHERTSHRRERITER

FZSAH fe/ME (Min ) fieK{E ( Max ) H{H (Mean ) trifE2ZE ( Std.Deviation )
1 JUIERE R 3.00 5.00 4.6121 0.5834
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E ATRLTCUROIELCEBUTAL FRERF FFHM AR — AR A,

AR AR A1 1 1 K/ IS B HE S 1 Wi 2% 28 R 2 A OG5 1Y BT 10 ik “ IR A gt
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I T A= 38 3.00 5.00 4.1264 1.4793
PR I 1 38 4.00 5.00 4.4458 0.5474
TR RAE G ) B 38 1.00 5.00 3.5434 1.9872
il IBUR 38 1.00 5.00 3.1542 2.1314
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e e e HYAEA  /ME ISP NEN ¥ AR (=
Flzs iR N2 . .
(N) ( Min ) ( Max ) ( Mean ) ( Std.Deviation )
Sl | 5] R 128 4.00 5.00 4.8978 0.7234
P A B AR F 128 4.00 5.00 47698 0.7867
Z ikl T & 58 B 128 2.00 5.00 3.9746 1.6354
B2 b A 5 it 7 128 1.00 4.00 3.0218 1.9857
PN A SR LR 128 1.00 4.00 3.1368 2.1376
ik 5 AN 2SI 128 1.00 4.00 2.2366 2.2047
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77 2R SEIH A SR Rk B A T B, R IX s R 2 5 35 iR T & 548 Bk
AEBL Aol I, 38 7 i 0P A A ) 3 A7 00 0 B2 BB 5 SR B ik A R g
PR 97 3B SR BE AN | S Wit A DX R A 32 TR TR B TR, L [ A o e S o 3 ™ W 0 B
PIERMAR R A SEE = S 58 5B 7 e B OCTE | R i AL X s R E 4 FR
IR A R P A S S AR 2 AT,

R 3-5 AFALUMUHXADFRNHEZERENERN TREERE

FZEUFRNZ 1 2 3 4 5
08 Y 2 R
" = 0.128
2 RS B AR A (2.106)
0.9232%* 0.7952%
S Sl (T S A T
3SR IFFRSER o (6.434)
. N 1.876%% 1.748%* 0.9528*
At SRR A 2 (11.254) (10454 ) (7.798)
1.761%% 1.633%% 0.8378* ~0.115
SRR ISR (10.465) (9.876) (6.654) (-2.343)
S oot 2.6612%* 2.5332%x 1.738%* 0.7852% 0.9002%*
6B SIS (18.356) (18.126) (10.443) (6333) (7784)
% 3-6 AEGHERBREMFAZIFRILWARXAHERESIT
. FRFEAR e/ IME TN ¥iE Frifii 2z
253k S8
Az PRIGEITA (N) ( Min ) ( Max ) ( Mean ) ( Std.Deviation )
S5 28 HE R 128 1.00 5.00 3.1237 27767
KB R 128 3.00 5.00 3.9937 1.0945
R BhF A 128 1.00 5.00 2.3845 1.6865
KRBy FiEE 128 1.00 5.00 2.2453 1.4534
KRBT S —HBON (IR D)) 128 1.00 5.00 3.2365 2.8763

3K E A SR VROR B A 2B
XFRUF A E A BRI SR VRR A B RRTESE T AR 3-7, IFFIT AT 1 A 45 VRsR S (H AT IC
XTREAY ¢ 46256, UL 3-8 Wik iy 426 3 O A g ok S BE 07 M A AR PR SE T L3R 3-9,
&R 3-7 AFAEEENFSRIFROMAES T

e e A REA e/ IME KA ¥E P2
Fl g VRR 2 . .
(N) ( Min) ( Max ) ( Mean ) ( Std.Deviation )

X RKIAAF SRS R R 82 4.00 5.00 4.6745 0.8345
i FRk AL 82 3.00 5.00 4.4565 0.9876
RIFMsXIES 82 3.00 5.00 4.0875 1.1563
TR 82 2.00 4.00 3.8658 1.2873
X ERZ 82 1.00 4.00 3.0236 1.6754

% 3-7 KRB EFAN R X R AAF SR8 A R e T8 ZORTE AL, R
Al T A B AR A o RAL " R HORIE A AR A R X RAFAIE 87 5 5 OB MGAR AR A I E
HOOGAR , It oy 283 TR AR . AR UF, G008 20 SR A g R X [ 32 4
BEPSEH) 15/

% 3-8 R KM AAF 5 Lt A e 5 “FE f o R AL M E FC BRI Bl 1k, R WX M
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SRR c6115) Y
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% 3-9 AFGEEEFNFRIFRIIAF MR TSI

[ . FRFEA I/ IME e KE ¥IE FrifE2
UEHREEERIVES (N) ( Min) ( Max ) ( Mean ) ( Std.Deviation )
Rl 22 B A 82 3.00 5.00 4.1325 1.6262
KRBV FE PR 82 3.00 5.00 3.9865 1.3646
A 82 4.00 5.00 4.4464 0.5985
WEEAT I M2 82 1.00 3.00 1.2367 1.1155
SR BT A 82 1.00 3.00 1.5346 1.3234

* 3-9 KW, EH I G AN G Z B E I, B AR 0l ik e T BOR4E R e
T B R ZJE LI FUR BT ARl , PRHGSR B T U8 A B Rt B L 2% )8
i RSN AR e AR B bR b Al A B A R 7 R AP R Bl 22 A Ok 52 B,
TILFE Tl BE AR AR 1 TR 3R, JUZE I YA L 28 24 i A 208, S 9 BUR A 13
TSR GREE , R W IIEE A AT B R UL B 2 B R

4 iR AR 2 URSR A PR A oA

X BRI A 45 RoR A A TE S TH AR 3-10, JF WIS 3EAT TR 45 VR R ME A9 BC A
ASH KL, IR 3115 TR B S5 RoR S BT SO A O AP E G T I3 3-12,

& 3-10 AFEAIREE BF &R R 5T

PSRRI 2 HRFEA /M e KAE ¥ifE b2z

(N) (Min) ( Max ) ( Mean ) ( Std.Deviation )
1 B A R T 238 1.00 5.00 42718 1.9856
AR 238 2.00 5.00 3.5626 1.5346
RS 238 3.00 5.00 42331 2.0927

®3-11 AFARBEEAZIFRNBDEEREXI RN TRIEERE

FREVER % ! 2
1.1 o B e 42 Iy
o , 0.7092%
2 B AR (6.987)
N 0.0387 -0.2705
3AEFE A (0.135) (-1.574)

312 KW, TR A 52 BB E I R B A B ARl T B e R
FOR g A L Y it DCRE RIS R A B VA A MR B T BORZES B 2 S IE AR
I TR B AR BE AR I 0 A R T VA R R ORAGR IR AE ORI AR 2
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F 8-12 AAMRIFENFHRREAFTROMR NS

RSk HRFEA e/ MH S PN ¥E b2z
’ (N) ( Min ) ( Max ) ( Mean ) ( Std.Deviation )
2N surzed 238 1.00 5.00 3.0345 2.2546
R T A B 238 1.00 5.00 2.6783 2.5536
SR FE R 238 2.00 5.00 3.4434 1.3786
SR FHESE A 238 3.00 5.00 4.1346 1.0145
KRBT 238 3.00 5.00 3.2385 1.1121
SR BhA 238 3.00 5.00 3.3258 1.0178
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Empirical Study on Interest Requirements and
its Implementation of Core Stakeholders of Heritage Resorts

——A case study of Jiuzhai Valley
HU Beiming?, LEI Rong"
(a. Tourism Economics and Management Research Institute; b. School of Business Administration, Guizhou
University of Finance and Economics, Guiyang 550004, China)

Abstract: The reformation of heritage resorts management system is to establish a balance of interest
mechanism and the main function of the mechanism is to achieve the heritage resorts core stakeholders’
interests demands. The article takes the world heritage resorts Jiuzhaigou as an example, and offers an
approach of two—dimensional management objectives to identify its core stakeholders. The paper further
studies the interests demands and its implementation from an empirical perspective. The results show that
heritage resorts involve a number of stakeholders with complex relationships in the tourism development;
different heritage resorts with different core stakeholders; and different core stakeholders with specific
interests demands. And there are also quite different ways to those interests demands. Heritage tourism
management system reform is to establish a mechanism of benefit equilibrium, and this mechanism can
realize the main interests of the core stakeholders in heritage tourism. Taking the world heritage of Jiuzhai
Valley as an example and putting forward the management target 2D partitioning method to determine the
core stakeholders, the study discusses the interests of the core stakeholders and its way of realization. The
results show that the heritage tourism involves many stakeholders with complex relationships in the tourism
development process; different heritage resorts have different core stakeholders; different core stakeholders
have specific interests demands, and there are also quite different ways to those interests demands. The
article further points out that the management system, as implementation rules for the realization of different
stakeholders’ interests, should adopt different management strategies for different stakeholders. The
followings are important directions in the reform of the management system of heritage resources in China:
(1) to establish the interests balancing mechanism for community residents to participate in the construction
of heritage resources; (2) to build institutional supervision system for the development of heritage resources;
(3) to perfect the legal system of resource protection and heritage, which is an important direction of the
reform for the management system of heritage resources in China in the future.

Key words: heritage tourism resorts; Jiuzai Valley; stakeholders; interest requirements; management system
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