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The Micro-letter of Government Affairs

in the Field of Social Management in China
LI Caifu, XUE Zhangwei
(School of Management, Anhui University, Hefei 230601, China)

Abstract: In the Internet age, the network technology that makes the exchange of information
convenient, fast and diversified in morphology have changed people’s life and thinking style. With the
development of network, people can join in politics and the way is rich enough, for example, the government
micro —message was born at the right time as a new medium of social management and service. It has
provided a new platform for government information disclosure and the public can access to information more
conveniently. It provides a new and smooth way for the government to make the communication and
interaction between the “people” and the “official”. The government micro—message can transfer information
timely and accurately, so it can alleviate the negative influence of network. It can carry a variety of
information, transfer a lot of content and become a bridge for communication. However, the government
micro—message is just a beginning after all; there are still lots of problems, such as insufficient attention,
inaccurate positioning, immature management, lack of effective technology development and team support,
etc. In order to make the government micro-message a major role in social management, people should focus
on the development strategy, leadership level, content, location, conditional guarantee and management of
government micro —message. In such a way, people can get rid of the difficult position and make the
government micro—message develop healthily.

Key words: government affairs micro —letter; government affairs micro—blog; social management

innovation; new media; service—oriented government; government information publicity



