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Design of Statistical Monitoring Indicator System for

Unexpected Social Crisis
GUO Haiming', YANG Yanyong®, WANG Haidong'
(1. School of Statistics, Lanzhou University of Finance & Economics, Lanzhou 730101, China;
2.Gansu Province Bureau of Statistics, Lanzhou 730000, China)

Abstract: China’s reforms are now heading for the “deep water” section where unprecedented
differentiation among various stakeholders and complexity of social conflict lead to unexpected social crisis
more frequently than ever. Normalization of Crisis Management has become the dominant form of social
security administration. Following the basic principles of target, comprehensiveness, systematicness,
feasibility and by monitoring incipient tendency of unexpected social crisis, this study designs an early
warning index system of social crisis that combines objective metrics from quantification of the “Situation
Status" of the object with subjective perception of experience of the object. By observing the change in
incentives for social crisis and understanding the records of all signs of possible social crisis, the study
designs a cause—oriented early warning index system of social crisis that leans toward the public, family and
community emergency social crisis. The index system of social crisis focuses on six aspects of economic
interests, political interests, social security, culture, education and public safety, while clarifying relations
between statistical monitoring and statistical early warning assessment.

Key words: emergency social crisis; statistical monitoring; statistical assessment; indicators design;

index system
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