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The Coupling Relationship between Smiling Service and Career Development

—The survey on a working office building an expressway in A province
ZHAO Zhongzhong, WU Jie
(Business School, Zhengzhou University, Zhengzhou 450001, China)

Abstract: As the inevitable result of economic development, the expressway occupies the important role in the trans-
portation industry, and how to create local characteristics of expressway service have been put on the agenda. Smiling ser-
vice has got a good response from drivers, crew and the society since the development of smiling service in the expressway
service industry of Anhui province. However, the survey finds crew’s career development falls behind that of the smiling
service. A positive development of the staff’ career can guarantee to carry on a long—term effective smiling service, while a
scientific and efficient smiling service contributes to the career development. Putting the dual approaches of smiling ser-
vice and developing of career into practice can train a group of highly qualified clerks, construct a performance system of
career planning and build first-class enterprise culture of the expressway industry in Anhui province.

Key words: smiling service; career development; the expressway industry in Anhui province; coupling relationship

87



R BREAPIGESIINMERE - = = REHRRENESE

— AR ST (%) TY AR bR BRI Y (%) =Y BRI Y (%)
P 3K 12.22% AETIEES B S 5.33%
LU AR & #6308 SRR 2.70%
R L At 2 1 2.14%
SRR B SR 2.05%
55 S5t 13.32% i 5.20%
AERE B ITR 3.00%
MGG 2.05%
ARG I IR 1.80%
2R 46.2% AEBCR BRI 2.05%
S ARSI SHRE I 3.97% e S 1.87%
IR 5547 M sty WF 5 2.10%
W SCHEH 43 i oK 6.12% AEFE IRFRVE S I SO 2.25%
ETRE SR L 1.60%
RS SCRAME# L 2.27%
R S A 9.94% NP E 5 R 3.21%
A SR E 2.81%
e CHHIEN 3.92%
PSR 0.63% VB SR 2 A 0.63%
PAThRIERLTE 10.53% AT FE 548 BB SR v A 3.73%
G G UG 3.07%
TR AT S LTS 3.73%
ERgeit ik 7.60% T bR 2.01%
TR 2.07%
Gt ik 3.52%
SCEE LA R 9.13% FREHLTE 1.80%
Yt 6 R 35.9% i LS 1.93%
SR AL 1.87%
S5 Y 1.73%
IESCES R R 1.80%
AT A o i 8.64% e} o i 3.80%
[LEgiagy 2.06%
[ NE47) 1.57%
)25 1T Joit o 1.11%
i RRRAT BT AR 9.02% AR A TIHEL 2.60%
Her bk 2.07%
WK R R GElR 2.47%
R T 5 AT 05 5 1.88%
ISR ERREIT] 17.9% FHLEATKF 3.57% IR R e NN L 1.66%
EHLAT T 1.91%
ZRAE 1.67%
T E e e g h 5.31% LA 1.60%
Bl fE I I 2.04%
it 100% 100% 100%

B, 2EAR T i AR A A R R ST
SEIAER 43 B 46.2% 35.9% 17.9% , — 2 F5kiH A
FHGI I SCEES I EAEE 4 5 7.60%
9.13%% | “F AR T it AR PR A (5 5 — i o SRR
FEFFARMBCE M ESEA S G I, v DME N AR
SEARWITIZE AR AE S (A

3R ARARIE A IR L R IR ARL S0 RN

FALEAR IR 2R E 2%, TR IERZ
B, P R R IR 2 24 AR e SR 2l — Rl ot
TRbRIAR Rk i, AR 1 S A 2 AR P2 &
MR R & datr PR & TR Z @ I 845, W0
— G AahR P g T R S S 2B R R,
GASHRH I T I T g0 4B R0 ST KT, SR
B AR 2 F00 SOIRSE A LB A T 55 o I )25
BPEA X B PPN S 06 AN AT 2 B 75 Tl S DA A A
2 ANRER WA TEHB PPN w2 B 2 AR ) 3 223 T

WA, S AT B ZWTE, #7858 38 & PF i, -3
B VPR S R AR SS &, ANLRE TR M4
EAEAREO BT AR A LU A 4 A BB, KR ISR TR
PR WA T 3 0] S it 11 1) G 68 o B 2 ) AR
FE IR AT DUAH G S A S AR B PI RE VAN o A3, ™
& FE I R PEPEAN A LR R (W50, A ORI R
W EABRBEWAIENE, WO PR R 5k
TSR A FE bR, T BB bREEOR , SSAT R . AR
XTI T PEPE 30 23 #0554 T 1 2 WP o il A s Ak, 4
—FRFRTTER, AT S T R A3 A O PR
SR AT T R AR AR TR

AN FRAT AR K B AT R F 694 2tk

AT 0 S0 5 PRI 5 TP AR ES A 1 D
W, BAE T MR EAR I E S 2 HE 0 — 7
o 75 RN, B %8 T K
AR IR B e R T I, R R E AR

103



FARMITIR AR, H 22 N SR R e Rt
R R AR S5, R, 1 — ST 45 5T, B T 4F
BOUE S5 E B3O 8 SUEF 704 LBl KF
FIEFIA AR ZE GV, WL T AR Ll gs
ML, FR,E% BRI 2R EATIE,
MY, TE =GR P ar 1 RIS AT 5 7 Kk
JEWFFAF LU PPN G R o EA K BK- H 28k f
LN I 5, I T UK 5,
FIER A AR TR Rk TE, HhigaE it a1
WA, WAKRAREE 2T .

SARO R AR IR B LA T AME 36 AL 3 B
R 69 5 e

RS R AN T & AL AL, X HE A, 45531
R R R R TR 2 A R 45 45 VA B2 TP A
A, I R RN BA TR, sha .
AL GEE BT ST S 0 A2 AR PR 25 B AN 1
R BOL— Z ZHARPRI R AT T 220, TR AR B
BIEH R, TGS A Bl ok P25 i JF3r
THERERSMEF IR IS =608, HILLE NI
PER R E A FIZE BT I P A I Hs e
TR PE AT R BT SR A A, LA I
fett A A A IR BT BIHT o AR, A A
TR B 2E (B, A AR T T 46 2
WIS, NN, 2 AR TR 27 b BUAE )
SRR R ) T g e g ) R R S,
T, AT A ZR T R P T 7 2B e T, Rl i
TR 5 5 I SR A AR TR 45 hR, Xk
8, T2 BEIE N I e i R A A AR TR T 71 K o

(Z)ARHRMREFAITEMEANHE

ABESE S B (R AR I FIZR ST R R ) JE A
B 12 AR T G 0 R CAE R 25 D7 T, IR G T

PR AR R BRI, DR T BE 4 1 58 HE ) R A AR
ST 0 RBP4 T 4xTar LSS ERR AT AY . A
—E R L XA R TP R,, A —ERR
EE ANE BRI T, PR R BUE P
SRS G5, DO T & A B A
NIEPE, TR TR A TR B R AR AP A
SRAE R B, AUFTE IR i (R AR TIZR &
PR IR R D), S T R R A AR TR S AL T A
Rtk 5 7B LA IENE, BA Sk, P RA Bk
4 AT AT PR AN P el A E

.4 &

B2, RRSAATI LR G PP R bR R R 4
TR TF I PR A R, B3 22 AR AR L 8 L RS
SOE R HRA S =J7 B, PR R R
PRV S5 PP A AT A 0, BESR A AR HIY
SEARE, S 35 RRAS B B9 %k vk, I 5800 %5 JE AR
SR R AR TR o JIXRE , A RER WL TERIE
HPEAN AL AR

SE 3k

(1] 38 2 i AP 23009 7 ¥ 90 ])). o B A3 4 1) #F
%.,2002,(2):95-97.

[2] 3% 3.5 R AR <3 AHHF R 69 3 uh) 27 2] F B &
#.,2010,(10):22-24.

(3] 7 46 % 68 5 . P B 5 RHF) 454 5] HE4R % 2008 #a[M].
oA 5 B B AE,2008:11.

[4] FH .2 E&XR DAL F TN AT ZGBF(]. 585
1R.,2004,(4):311-312.

[5] %I BA &, B 9% & = &5 F REA B R F a1 )2 — 1k
TRF) B AL 09 A EE[J]. 4 45 5 4R,2004,(6):405-406.

EEER: 7 A

The Consultation Method of Comprehensive Evaluation Index System of

University Academic Journal
LIU Wenhua, ZHANG Qin
(Journal Office, Anhui Health Vocational College, Heifei 230061, China)

Abstract: The objective of this study is to explore the comprehensive evaluation index system of university journals
and its weight distribution. The method is to retrieve the gain and loss of academic journal evaluation system both home
and abroad and evaluation requirements of academic journals of colleges and universities and use open expert consultation
method to research the establishment of evaluation index of academic journals of colleges and universities and its weights
allocation. Results: According to the consulting experts’ opinions, the study puts forward 3 first level indicators, 13 sec-
ondary indicators, and 42 tertiary indicators. Among them, the first level indicators and their weights are academic quality
46.2%, quality of editing and publication 35.9%, and management and business development strength 17.9% respectively.
Conclusion: The comprehensive evaluation index system of academic periodicals in colleges and universities should be
fully an open evaluation one, both project academic journals and adhere to the professionalism of the editing and publica-
tion itself, and enrich the particularity of the related academic journals of colleges and universities.

Key words: university academic journals; comprehensive evaluation system; three—level indicator; weight distribution
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SWOT Analysis and Development Strategy of Digital Publishing of

University Journal
YANG Hongxiang
(Economics and Management School, Shandong Agriculture University, Taian 271018, China)

Abstract: At present, the global publishing industry as a whole turns into the era of digital publishing, university

journals faces the pressure of the transformation to digital publishing. The SWOT analysis shows the university journal has

its particular advantages and disadvantages in the process of digital publishing. Meanwhile, it faces the opportunities and

threats accordingly. In view of the situation of university journals digital publishing, the article puts forward the following

development strategy: 1) enhancing investment in capital and talent; 2) establishing a reasonable interest distribution rela-

tionship with periodical database website; 3) using the editorial system and realizing online office; 4) trying to use the pri-

ority digital publishing technology to solve traditional problems; 5) realizing mobile phone publication gradually.

Key words: university journal; digital publising; SWOT analysis; development strategy
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Problems and Solutions to the Editorial Qualities of the Social Journals
QI Heng
(Editorial Department of Journal of Agricultural Economics and Management, Northeast Agriculture University,
Harbin 150030, China)

Abstract: The social journals bear the tasks of spreading and accumulating advanced ideas and science and tech-
nology. Moreover, it is an important way of spreading socialist culture. Thus, it requires higher quality of the editorial work
of the journals. The editorial mistakes of journals can be classified into two categories: explicit and implicit ones. Editorial
mistakes closely ties to the editors’ responsibility, professional knowledge level, ability and culture. The effective ways of
solving the above problems are to strengthen the responsibility, build up the consciousness quality first, broaden the field
of knowledge, improve the language level, improve the professional competence, and guarantee the principle of “reviewing

3 times and proofreading 3 times” and strictly implement the regulation.
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