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RERK: R R

The Situation and Countermeasures of

Comprehensive Social Responsibility Management of the Power Company

—Based on empirical research of N city
LIU Xiao
(School of Sociology, Suzhou University, Suzhou 215123, China)

Abstract: Grid is critical infrastructure of supporting local economy and social development. It is of great signifi-

cance for power supply enterprises to actively fulfill their social responsibilities, and vigorously promote the sustainable

development. It is found that N city is good at social responsibility management in the eyes of customers, but it also has

some problems in social responsibility marketing, information disclosure and stakeholder interaction during the research.

Measures should be taken from increasing social responsibility marketing efforts, strengthening community construction,

smoothing channels of communication and stakeholders and so on.

Key words: power supply company; social responsibility; stakeholder; social responsibility marketing
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