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The Alienation and Its Avoiding Measures of Public Management Goals
HE Ye
(School of History &Sociology, Anhui Normal University, Wuhu 241003, China)

Abstract: Public goals should undoubtedly point to the realization of public interests, public problem solving and
public affairs processing. But multiple activities often appear in public management process, which damage public goals,
and make public management goals alienate. In Principle —Agent Relationship, public management goal alienation is
caused by the “agent” goes beyond the “client’s” intention. In addition, public management goal alienation is due to the
conflict of public managers’ private interests and public interest. There are three forms of public management goal alien-
ation, i.e. public goals are replaced by private interests, deviated and simplified. To avoid goal’s alienation, it is necessary
to strengthen the supervision of public management process, coordinate public goals and personal goals, and improve the

level of public management ethics.

Key words: public management; alienation of goals; public interest; public goals
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