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An Empirical Analysis of the Factors for

Consumers’ Participation in Social Network Marketing
CHEN Xiaoyun
(Business and Industry Management Dept., Anhui Business College of Vocational Technology, Wuhu 241003, China)

Abstract: The extent of consumers’ participation is the most important factor in social networks marketing. Based on
the background of China’s Internet change, taking part of consumers who have online shopping experience as the research
objects, and with the analysis of survey data related to social networks marketing, the research finds out that the main facts
which affect consumers’ participation in social network are consumer characteristics, risk factors, marketing style and mar-
keting links. For the reasons discussed above, for increasing consumers’ involvement in social network marketing, the fol-
lowing aspects should be considered: interactive communication and enhancing brand image; the effective interaction on-
line and offline and integrated marketing communications; innovative marketing mode and highlighting the value of mar-

keting; learning the network feedback and paying attention to the opinion leader.

Key words: social network; social network marketing; participation; network feedback

35





