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Consumer Sovereignty: New Progress in Internet Era
WANG Yan
(School of Social and Behavioral Sciences, Nanjing University, Nanjing 210093, China)

Abstract: Contrary to Producer Sovereignty, Consumer Sovereignty refers to consumers’ right of freedom of choice,

which is exempt from producers’ fraud and enforcement. Unavoidable information asymmetry in the traditional market and

the logic of profit—driven capital both affect the realization of consumer sovereignty to varying degrees. The real advent of

the era of consumer sovereignty is mainly due to the advent of the Internet age, in which the physical market obtains ex-

tension to the virtual platform, which greatly enhances the ability of consumers to obtain timely information. At the same

time, in order to make profit, capital must safeguard the interests of consumers. Therefore, people should rely on the fair,

orderly environment built on the basis of national laws to establish a good interaction between producers and consumers so

as to achieve a win—win situation between supply and demand.

Key words: consumer sovereignty; free market; information symmetry; capital; internet age
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