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A Research on Tourism Service Satisfaction of FIT Based on Tourists’ Perception
—Taking Guiyang city as an example
GAO Jie', SUN Xiaolong®
(1. School of Geography & Tourism, Guizhou Normal College, Guiyang 550025;
2. School of International Tourism & Culture, Guizhou Normal University, Guiyang 550001, China)

Abstract: Tourists’ perception is an important factor affecting the tourists’ satisfaction. Tourists traveling by different
ways to the same tourism destination may have different perceptions. Foreign Independent Tourist (FIT) is different with
group visitors in traveling freedom, flexibility, and non—fixity. FIT market potential is tremendous. To learn the FIT market
satisfaction is a key to promote the local tourism competitiveness. Taking Guiyang FIT market as an example in this paper,
the multiple linear regression analysis and different travel objective satisfaction comparison methods are adopted to find
out the perception of FIT towards local residents’ attitude, tourism services, finance and post and telecommunications ser-
vice. Through the comparison of different purpose of traveling in Guiyang, tourists have different levels of satisfaction for

tourism services since their travel experience, motivation and service perception level are different.

Key words: tourist perception; FIT; tourist satisfaction; Guiyang
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