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On the Administrative Culture Innovation in the Service—oriented

Government Contribution
YAO Mei—mei
(Public Management Department, Anhui Economic Management Institute, Hefei 230059, China)

Abstract: It is need to accelerate administrative reform and build a service—oriented government. Administrative
culture is the soul of the administration; therefore, service—oriented government must rely on administrative culture of
innovation. The “official-standard” thinking and “rule of man concept” of the traditional administrative culture conflict
with the people—centered and rule of law concept, then hinders the development of service —oriented government. It
needs to strengthen the innovation of administrative culture, reshape the concept of administrative body, enhance
awareness of administrative objects, improve the administrative system of culture, and remove the encumbrance of tradi-
tional administrative culture, thus promoting the contribution of service—oriented government.

Key words: service—oriented government; administrative culture; administrative body; administrative object





